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Learning Objectives 
o After completing the module, you will be able to: 

• Define OneCare and Model of Care (MOC).

■ Identify the four core elements of the OneCare MOC.
■ Describe eligibility for OneCare participation and identify

specialized services for most vulnerable OneCare
members.
Define Care Coordination, Health Risk Assessment (HRA),
Individualized Care Plan (ICP) and Interdisciplinary Care
Team (ICT). 

• Understand the essential role of the contracted network of
providers, adherence to care standards and oversight.

■ Describe the Quality Measurement and Performance
Improvement outcomes of the MOC.
Define how MOC effectiveness is measured.
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Course Content 
o OneCare Model of Care Overview
o OneCare Population
o Care Coordination
o Care Staff Roles and Responsibilities
o Key Components

■ Health Risk Assessment
■ Individualized Care Plan

Interdisciplinary Care Team
u Specialty Programs
o Evaluating the Model of Care
o Communication Processes and Methods
o Updates to D-SNP - 2025 

Content of this course was current at the time it was published. As 
Medicare policy changes frequently, check with your immediate 
supervisor regarding recent updates. OneCare 
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Overview 
o The Centers for Medicare and Medicaid Services

(CMS) require:
11 All Medicare Advantage Special Needs Plans (MA-SNP) to 

have a Model of Care (MOC). 
■ All employed and contracted personnel and providers of

the MA D-SNP are to be trained on the MOC. 
11 The OneCare MOC is CalOptima Health's "road map" for

care management policies, procedures, and operational
systems.

o This course describes the OneCare MOC and how 
CalOptima Health and the network of contracted
providers work together to ensure the success of
the MOC and enhance the coordination of care for
the members.
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References 
o CalOptima Health Policy GG.1204: Clinical Practice

Guidelines
o CalOptima Health Policy EE.1103: Provider Network

Training
o CalOptima Health Policy MA.6032: Model of Care
o CalAIM Dual Eligible Special Needs Plans: Policy

Guide: Contract Year 2025
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What is OneCare? 
o OneCare is: 

• CalOptima Health's Medicare Advantage Special Needs
Plan

• Also known as: 
- HMO-SNP 

SNP-plan 
- D-SNP (Duals Special Needs Plan) 

• Serves people:
• Eligible and enrolled in CalOptima Health for both Medicare

and Medi-Cal (Medicaid) benefits
• Residing in Orange County
• Age 21 and older
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Model of Care (MOC) 
o A document required by Centers for Medicare and 

Medicaid Services (CMS) for a D-SNP
11 Defines the care management policies, procedures and 

operational systems for OneCare 
■ Is "member-centric" with the ongoing focus on the

member and the member's family/caregiver
o Four core elements are:

■ Population description of SNP
Care coordination

• Provider network
Quality measurement and performance improvement

OneCare 
(:')!()ptifrl."ll-k.dth 

Authorities 
o H5433_2025 D-SNP MOC final
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Acronyms List 
PCC 

PCP 

PI 

QM 

RN 

SNF 

SNP 

SUD 

UMC 

Personal Care Coordinator 

Primary Care Physician 

Performance Improvement 

Quality Measurement 

Registered Nurse 

Skilled Nursing Facility 

Special Needs Plan 

Substance Use Disorder 

Utilization Management Committee 
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OneCare Population 
o OneCare population description includes:

• Eligibility to participate
■ Social, cognitive and environmental factors; living

conditions; and co-morbid conditions of members
11 Medical and health conditions impacting members

Unique characteristics of the population
• Identification of the most vulnerable members of OneCare

with specialized services listed for these members
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OneCare Population (cont.) 
o OneCare's most vulnerable members are the

following special populations:
111 Frail and/or disabled 
• Experiencing or at risk for Homelessness
■ At risk for avoidable hospital or ED admission
■ Serious mental illness and/or Substance Use Disorder

(SUD)
■ At risk for institutionalization or long-term care
• Eligible for Palliative Care (Medi-Cal disease-specific

criteria)
■ Homebound
■ Cognitive impairment (Alzheimer's, related dementias or

documented dementia care needs)
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Acronyms List 
HRA 

ICP 

ICT 

IHSS 

LCSW 

LTSS 

MAC 

MOC 

MSSP 

PAC 

Health Risk Assessment 

Individualized Care Plan 

Interdisciplinary Care Team 

In-Home Supportive Services 

Licensed Clinical Social Worker 

Long-Term Services and Supports 
- - - - - - - - - - - - - - -  - - - - - - -

Member Advisory Committee

Model of Care 

Multi-Purpose Senior Services Program

Provider Advisory Committee
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To signify your completion of this mandated Cal Optima OneCare Training, after going through the 
training materials, please check the box below.

Acknowledgment of Cal Optima OneCare Model of Care Training and CHCN Annual Provider 
Training, by clicking the box below, I acknowledge that I have completed the following training 

module(s) from Cal Optima Health Plan, and that I understand the information presented within it.

 I acknowledge my understanding and agreement to the statements above. I understand that by 
typing my name or electronically signing this acknowledgment is legally binding and equivalent to 

a handwritten signature.

Signature:                                Date:      

Full Name:       Title:              

Cal Optima OneCare Provider Training: 

OneCare providers and staff are required to complete training on key elements of the OneCare 
program. The requirement applies to those who directly or indirectly are responsible for providing 

health care services to our OneCare members or those who administer OneCare health care 
benefits. 

The OneCare training modules is updated annually to reflect any changes to regulatory 
requirements within the program.

OneCare Model of Care Training and CHCN Annual Provider Training

https://www.caloptima.org/ForProviders/ProviderTrainings

https://www.caloptima.org/en/ForProviders/Resources/
ManualsPoliciesandGuides

Additional Cal Optima
Resources 
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